
I"

2926 LAKE EAST DRIVE THE LAKES, NV 89117

EX PARTE OR LATE FILED
'·The Telegram Company'

Commission
fBSW. COPlUICATIONS COIIII8IoN

, ,OFFICE OF SECRETARY

February 13, 1997

Mr. William F. Caton
Acting Secretary
Federal Communications
1919 M Street, N.W.
Washington, D.C. 20554

RECEIVEO
.f£8 261997

Re: 1/14/96 Letter from Regina M. Keeney, Chief, Common Carrier Bureau
to Mr. Roger J. Meyers, CEO, American Telegram Corporation

Dear Mr. Caton:

American Telegram Corporation ("ATC"), pursuant to Section 1.106 of
the Commission's Rules (47 CFR Section 1.1.6), respectfully asks that
the Commission review and reverse the decision by the Common Carrier
Bureau set forth in the above-referenced letter ("January 14, 1997
Letter") (Exhibit A, attached). There, the Bureau denied ATC'S
request for reconsideration of its decision allowing MCl
Telecommunications Corporation ("MCl") to keep two 888 toll-free
numbers (222-5347 and 774-6748) that ATC had placed in unavailable
status in accordance with the procedures established by the
Commission. ATC believes that the Bureau's decision is erroneous.

In its Report and Order in Toll Free Service Access Codes, 11 FCC Rcd
2496 (released January 25, 1996) ("888 Order"), the Bureau allowed
commercial users of 800 numbers the opportunity to protect, at least
on an interim basis, the equivalent numbers in the 888 service access
code ("SAC") by having their Responsible Organizations ("RespOrgs")
inform Database Service Management Inc. (lDSHl") to designate such 888
numbers as unavailable. The Bureau found that these users should be
afforded special protection in order to guard against any attempt by
their competitors to use the equivalent 888 number to undermine their
commercial interests in their 800 numbers. Id. at 2498 (12). The
RespOrgs had until 11:59 P.M. Eastern Standard Time February 1, 1996
to inform DSMI of the 888 numbers their customers wished to protect.

Although ATC's RespOrg submitted a timely request to DSMl to replicate
the numbers at issue, see February 29, 1996 letter to Mr. William F.
Caton from Glenn Richards (Exhibit B, attached), the numbers were not
placed in unavailable status. In fact, it appears that several 888
numbers that 800 users had sought to designate as unavailable were
erroneously omitted from the list of protected numbers by either DSMI
or the customers' RespOrgs. See February 29, 1996 letter to Michael
Wade from Regina M. Keeney, (Exhibit C, attached). Thus, the Bureau
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instructed DSMI to "reclassify as 'unavailable' a number not set aside
in this category and subsequently identified by an 800 subscriber or
its RespOrg as a number that was erroneously omitted from the pool of
'unavailable' numbers as long as that number is still not in 'working'
status." Id. The Bureau later "clarified" that any 888 number which
had been listed in the database prior to 3 A.M. Eastern Time on March
1, 1996 was to be considered in "working status" "even though the
telephone network could not support 888 numbers until after that
time." See March 29, 1996 letter to Michael Wade from Geraldine
Matise (Exhibit D, attached).

ATC's then current RespOrg, Sprint, submitted a letter to DSMI on
February 29, 1996, requesting that the two subject numbers be placed
in unavailable status. See Memorandum to Michael Wade from Susan
Cotter (Exhibit E, attached). ATC also submitted a letter to DSMI on
March 1, 1996 (Exhibit F, attached), requesting confirmation and
received a letter from the NASC dated March 4, 1996 (Exhibit G,
attached), stating that, "The ... 888 numbers have not been reclassified
as "unavailable" in the SMS/800 System" because the numbers are
already "in unavailable status".

ATC did not receive any further information that Sprint's request was
not honored and thus reasonably believed that the numbers had
continued to be designated as unavailable. ATC's belief here proved
to be incorrect. Despite the fact that ATC had attempted to protect
the numbers well before the initial February 1, 1996 deadline, despite
the fact that the failure of ATC to secure protected status before
February 1, 1996 may have been the fault of DSMI, and despite the fact
that ATC then obtained protected status for the numbers under the
revised proced u"res adopted in the Bureau's Fe bruary 29. 1996 le t ter to
DSMI. both numbers were subsequently assigned to MCI on or about April
23, 1996.

ATC then requested that the FCC order MCI to return to unavailable
status the two numbers at issue. See June 6, 1996 letter to Geraldine
Matise from Glenn Richards (Exhibit H, attached). Such request was
denied by the Network Services Division of the Common Carrier Bureau.
See October 22, 1996 letter to Mr. Roger J. Meyers from Geraldine
Matise (Exhibit I, attached). ATC sought reconsideration of such
decision. See November 21, 1996 letter to Regina M. Keeney from Roger
J. Meyers (Exhibit J, attached). ATC's reconsideration request was
likewise denied by the Bureau in its letter dated January 14, 1997
(Exhibit A). The Bureau concluded that "after reviewing the facts,
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... the Division properly concluded that it could not take any action
to secure those telephone numbers for [ATC].", January 14, 1997 letter
at 1. ATC respectfully submits that the facts do not support the
Bureau's finding here.

Aside from ATC's letter to LDDS, (See August 7, 1995 letter to Sonja
Coburn from Regina M. Keeney, Exhibit K, attached), the only fact that
is based upon any documentary evidence is that Sprint submitted its
request to protect the numbers at issue on February 29, 1996. The
January 14 letter implies that such action was not taken until March
1, 1996. See January 14 Letter at 2 ("On March 1, 1996, Sprint
confirmed with ATC that the numbers were in unavailable status").
Thus, to the extent that the Bureau's decision relies upon the March
1, 1996 date, it is in error.

The primary basis for the Bureau's finding appears to be that MCl had
"apparently reserved" the subject numbers sometime between February
10, 1996 and February 29, 1996 and that DSMl had informed the Bureau
on April 5, 1996 that such numbers had been placed in "working status"
before 3 A.M. on March 1, 1996. But no documents are offered to
support these statements. ATC does not know, for example, when MCI
reserved the numbers. or, for that matter, when they were placed into
"working status." If HCI reserved the numbers in late February -- and
the Bureau infers that this may have been the case -- the numbers may
have been placed in "working status" (assuming, arguendo, that such
numbers could be considered "working" when the network could not
accept 888 traffic) after Sprint sought to protect the numbers or
after ATC attempted to protect the numbers directly.l/ Given the
Bureau's earlier statement that DSNI may have errone~usly omitted
several 888 numbers from the list of protected numbers, it would
appear necessary that the Bureau require some reliable documentation
from DSMI that the subject numbers \"ere in "working status" before
DSHI received Sprint's request for protection before deciding that ATC
was not entitled to protect the numbers at issue.

1/ ATC's multiple attempts to replicate the numbers directly with
DSMI prior to February 29, 1996 were unsuccessful. Even though ATC is
a Common Carrier holding a 214 authorization and properly filed
tariffs, DSMI refused to accept replication requests from ATC because,
according to DSMl, ATC was not a Carrier or RespOrg, despite the fact
that DSHI was not precluded from accepting replication reque~ts from
subscribers; and subsequently the February 29, 1996 FCC order
permitted same, ". See February 29, 1996 letter to Michael Wade from
Regina H. Keeney, (Exhibit C) at 3.
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The Bureau also rejected ATC's suggestion that the current subscribers
be allowed to continue to use the numbers with the understanding that
if the Commission decides to afford current 800 subscribers special
protection or rights to equivalent 888 numbers on a permanent basis,
such subscribers would have to cede the numbers back to DSMI for
assignment to ATC. The Bureau stated that such action would be unfair
to the current subscribers. However, it would appear that these
subscribers did not begin to use the numbers until well afterATC's
RespOrgs had properly requested that the numbers be protected. Under
these circumstances, they should not be afforded rights superior to
those of ATC.

Notwithstanding, the March 29, 1996 ruling was not intended to affect
the rights of subscribers that made timely replication requests
pursuant to the February 29, 1996 order. We respectfully request that
the Commission remove the discriminatory treatment of the
"unfortunate" "24 subscriber numbers" (October 22, 1996 letter,
Exhibit I at 5) and provide replication protection for all by revising
the earlier orders so that the determining factor is the-"rep1ication
request" date (the date the numbers were requested to be placed in
unavailable status) and not the "working status" date.

For the reasons stated above as well an those stated in its previous
request for reconsideration, ATC respectfully requests that the full
Commission reverse the decision by the Bureau.

Respectfully submitted,
/.y// /?

./~/://y-
Roger J. Meyers,
CEO
American Telegram Corporation

cc: Regina M. Keeney FCC (By Hand)
Geraldine Matise, FCC (By Hand)

Phone: (702) 242-8000 Fax: 702-242-8011



Federal Communications Commission
Washington, D.C. 20554

Mr. Roger 1. Meyers
American Telegram Corporation
2926 Lake East Drive
The Lakes, NV 89117

Dear Mr. Meyers:

RECEIVED

tfEB 2 6 1997

fEDEIW. COMMUNICATIONS COMMI8)N
(JRCE OF SECRETARY

January 14, 1997

I received your November 21, 1996 letter responding to the Network Services
Division's (Division's) October 22, 1996 letter to you. The Division addressed your request
to require MCI Telecommunications Corporation (MCI) to return two 888 numbers, 888-774
6748 and 888-222-5347, to unavailable status pending the Commission's determination of
whether 800 subscribers wishing to obtain the corresponding numbers in 888 will be afforded
any special protection or right to do so. After reviewing the facts, I believe that the Division
properly concluq,ed that it could not take any action to secure those numbers for you.

The new toll free service access code (SAC), 888, was opened on March 1, 1996. As
explained in the October 22, 1996 letter, the Commission's Common Carrier Bureau (Bureau)
directed Database Service Management, Inc. (DSMI) on January 25, 1996, to place in
"unavailable" status those numbers in the 888 SAC that subscribers to the corresponding
numbers in the 800 SAC stated they might want set aside for their use. The identified
numbers would remain in "unavailable status" until the Commission decides whether such
subscribers should be afforded any permanent special protection or right with regard to whom
those 888 numbers would be assigned. Subsequently, some 800 subscribers notified the
Bureau that DSMI or their Responsible Organization (RespOrg) had omitted from the list of
protected numbers certain 888 numbers that subscribers wished placed in unavailable status.
On February 29, 1996, the Bureau directed DSMI to reclassify as "unavailable" those 888
numbers identified by 800 subscribers that were erroneously omitted from the list of
"unavailable" numbers as long as those numbers were not in "working status." These requests
had to be submitted in writing by either the 800 subscriber, or such subscriber's RespOrg, and
had to be received by DSMI by 11 :59 p.m. March 15, 1996.

On March 1, 1996, DSMI informed the Bureau that it had complied with the February
29 directive. DSMI stated that it had categorized all 888 numbers as numbers in non-working
status prior to 3:00 a.m., ET, March 1, 1996, because no 888 traffic was actually being
delivered to those numbers through the telephone net\vork until that date and time. DSMI
took this action even though, as explaine<;l below, many numbers had already been identified
as being in "working status" in the database. On March 15, 1996, the Bureau directed DSMI
beginning at 12:00 a.m. ET March 16, 1996 not to accept any new requests to classify



equivalent 888 numbers as unavailable. The Bureau subsequently became aware, through
various RespOrgs, that certain 888 number data records were listed in the SMS database as in
"working status" before 3:00 a.m., ET on March 1, 1996, even though the telephone network
could not carry calls to those 888 numbers until after that time. Thus, these 888 numbers
were not categorized as unavailable. (On March 29, 1996, the Division sent a letter to DSMI
clarifying that any 888 number that was listed in the database in "working status," even if it
was so identified before 3:00 a.m., ET on March 1, 1996, could not be placed in unavailable
status.) The Division instructed DSMI to reinstate to the original RespOrg (the RespOrg that
had actually reserved a particular 888 number in the database by March 1, 1996) any 888
number that had been in "working status" before 3:00 a.m., ET on March 1, 1996, but that
had been reclassified as "unavailable" pursuant to the February directive. On April 5, 1996,
DSMI stated that twenty-four numbers fell into this category, and the numbers 888-222-5347
and 888-774-6748 were among them.

Your letter indicates that, on August 7, 1995, American Telegram Corporation (ATC)
directed its carrier, LDDS Worldcom, to replicate the numbers 888-222-5347 and 888-774
6748 in the 888 SAC. ATe subsequently switched to Sprint for 800 service, and also
directed Sprint to replicate the two numbers. In late February 1996, ATC discovered that the
numbers had not been placed in unavailable status, and that MCI had reserved the numbers.
(The early reservation period for 888 numbers began on February 10, 1996). When the
Bureau directed DSMI to extend the deadline for placing 888 numbers in unavailable status,
Sprint requested DSMI to put the two numbers in unavailable status. On March 1, 1996,
Sprint confirmed with ATC that the numbers were in unavailable status. On April 23, 1996,
ATC learned that the numbers had been transferred to MCI and activated, pursuant to the
Division's March 29 letter directing DSMI to reinstate to the original RespOrg, in this case
MCI, any 888 number that was listed as in "working status" before 3:00 a.m. ET on March 1,
1996.

You ask why certain 888 numbers were in "working status" before 3:00 a.m. ET on
March 1, 1996 when, in fact, the telephone network could not support 888 numbers until after
that time. The answer to your question is that a number being classified as in "working
status" means only that necessary steps have been taken to activate the number and that the
number has been identified by descriptive markers in the database. Classifying a number as
in "working status" does not mean that the number is accepting calls being delivered through
the telephone network. Numbers can be listed in the database in "working status" without
actually being operational. The early reservation period for 888 numbers began on February
10, 1996, and MCI apparently reserved certain 888 numbers, including the ones of interest to
you, between February 10 and February 29, 1996. For a number to be activated on March 1,
1996, information pertinent to that number had to be downloaded to the service control points
(the regional local exchange carrier databases used in the processing of toll free calls) before
March 1, 1996, and the number had to be listed in "working status" in the toll free database,
even though no calls were actually being processed to the number. The Bureau, in its
February 29 letter, permitted RespOrgs and subscribers to place particular 888 numbers in
unavailable status if the numbers were not in "working status." The Bureau adopted this
bright-line test to avoid disruption of the March 1, 1996 deployment of the 888 code.



Even though the telephone network could not support 888 numbers before 3:00 a.m.
ET on March 1, 1996, numbers had to be placed in "working status" before then to ensure
that they could receive calls on March 1, 1996; it would have been impossible to enter the
relevant information into the database to put all reserved numbers in "working status" on
March 1, 1996. If the Bureau had not distinguished between 888 numbers based on "working
status," RespOrgs and subscribers would not have known until after March 15, 1996 if any of
the numbers that were in "working status" should actually start receiving calls. That
uncertainty would have confused RespOrgs and subscribers and disrupted the opening of the
888 code.

We cannot employ your suggestion of ordering DSMI to take the two numbers you
seek back from the current subscribers if the Commission decides to grant 800 subscribers
permanent prot~ction or rights with regard to the 888 numbers in the unavailable pool. To
take the 888 numbers back from the current subscribers would be unfair since those
subscribers are not responsible for the failure to place the numbers you desire in unavailable
status at the proper time.

We understand your frustration that you cannot have the interim protection for the two
888 numbers you identify. Your toll free service providers had a responsibility to you to
ensure that your numbers were placed in unavailable status and, for whatever reason, that did
not happen. Once the Bureau learned that several subscribers' numbers were not placed in
unavailable status, the Bureau acted to ensure that as many as possible among 800 subscribers
claiming that DSMI or their RespOrg had erroneously omitted the 888 numbers corresponding
to their 800 numbers from the list of protected numbers could receive the interim protection.
However, it was inevitable that not all could be protected. But only a small number of 800
subscribers wishing to do so lost the opportunity to have the interim protection because the
888 numbers corresponding to their 800 numbers had already been placed in "working status"
in the SMS database before 3:00 a.m. ET on March 1, 1996.

Sincerely,

~fl.~
Regina M. Keeney
Chief
Common Carrier Bureau
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Mr. William F. Caton
Acting Secretary
Federal Communications Commission
1919 M Street, N.W.
Room 222
W~hington, D.C. 20554

Dear Mr. Caton:

On behalfof our client, American Telegram Corporation, we hereby urge the
Commission to act expeditiously to order Mel, as the Responsible Organization ("RespOrg"), to
place in "unavailable" status the following toll free numbers:

888-774-6748
888-222-5347

These l1wnbers have been in use by American Telegram in the 800 SAC for more than
two years. On August 7. Roger 1. Meyers, CEO of American Telegram, asked LDDS Worldcom
to replicate the above-referenced numbers in the 888 SAC_ A copy ofMr. Meyers' letter to
LODS is anached. Mr. Meyers then made the same timely request tor replication when he
switched service to Sprint Communications. According to LDDS, American Telegram's 800
numbers were submitted for reservation to Database Services Management, Inc. prior to the
FCC's February 1st deadline for reservation ofreplicated numbers. We have learned dus week
that the two numbers listed above have not been reserved for American Telegram for replication
in the 888 SAC and that Mel has reserved the numbers. These two numbers have great
importance fOr American Telegram.

FEB-29-1996 14:04 P.02



William F. Caton
February 29, 1996
Page 2

NO.41J4 Y.l7T

American Telegram urges the Commission to act expeditiously in this matter to prevent
further harm to all interested parties. The 888 SAC is to be fully operational and deployed on
March 1, 1996. The Commission has established the "unavailable" category to handle
replication of 800 numbers used by businesses. Therefore, a procedure is in place to preserve the
status quo. By acting as soon as possible in this matter, the Commission will prevent Mel and
its customers possibly incurring costs that would only make this situation worse.

Very truly yours,

Glenn S. Richards
Jason S. Roberts
Counsel to American Telegram Corporation

Attachment

cc: Regina Keeney, Chief. Common Carrier Bureau
Donald Evans, Esq., Mel
Leonard S. Sawicki, Esq.• Mel
Michael Wade, DSMI
Michael Fingerhut, Sprint
Richard Whitt, LDDS Worldcom

FEB-29-1996 14:04 P.03
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August 7, 1995

AMERICAN ~J.,EGRAMCQRPORATION
Office of CEO Roger J. Meyers

Sonja Coburn
LDDS Worldcom RespOrg Manager

Via Fax 210-402-5152

Re: Pre-reservation of 888 vanity numbers; Acc# 702921708 / 7029795

Dear Sonja:

As per your Special Bulletin please pre-reserve the following numbers:
If you have-any questions please call me or _my LDDS rep Ben Hakimi
213-688-2459.

800-343-7363 800-338-7363 800-315-0485 800-356-9374
800-354-3925 800-835-3935 800-262-2371 800-824-7363

800-446-7363 800-247-4929 800-526-7303 800-624-5285

800-835-3967 800-835-3932 800-625-5786

800-835-3874 800-935-6836 800-843-6377 800-835-3637
800-462-4563

800-462-4583 800-222-5347 800-767-8254 800-329-4726
800-329-6377 800-726-8247 800-568-3367 800-466-6743
800-725-8838 800-838-7329
800-742-5282 800-767-4726
800-329-2974 800-746-4373
800-566-5870 800-746-4265
800-566-5877 800-774-6748 800-356-9377

Thank you.

Cordially,

~>:S?/~
Roger J. Meyers

RJM/ns

2926 Lake East Drive The Lakes, NY 89117 Phone: (702) 242-8000 Fax: 702-242-8011
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Mr. Michael wade
Pre~idenc
O.~&base Service Managemen~, Inc .
G CQrporate Place
Room PYA - lF2S6
Piscacaway, NJ 08854-4157

Dear Mr. W.de;

On January 25, ~99G, the Common Carr1er Bureau airec~ed

Oacabase Service Management, Inc. (DSMI) eo place in
"unavailable" statu.s those 888 numbers identified by 800
subscribers a5 numbers that those subscribers may wane to
replicate in 8S8. The purpo&e of: the 8ureau's Order wa~ "to
assure 1nt.r~ protection far all equivalent 888 numbers
designated by current 800 subscribers by setting those 888
numbers aside during the initial 888 reservation period." The
Bureau did not decide whether th.~e numbers ultimaeely should be
afforded any permanent special protection or ri~hc. Racher, the
Bureau merely deferred any decis10n about the permanenc
protection pending a resolution ot that issue by the full
Commission in CC Docket NO. 95-155.

Dispuces have now arisen regarding whether cercain 88a
numOer~ should have been made "unavailable" as a result of the
Bureau's Order. SomQ BOO subscribers have indicaced that DSMI or
their Responsible organizations ("ReBpOrgs") erroneously omitted
fr~ the lise of ·protected- numbers certain numbers identified
by the 80Q subscribers as numbers that che subscribers wish ~o

procecc in the sea code.

TO ensure that these subscribers are protected in the manner
contemplated by the aureau's Ord8r, DSMI is d1rQcted to
reclassity as "unavailable" a number not set aside in this
category and subsequently identified by an 800 subscriber or its
RespOrs as a number chat was erroneously omicced from ~he pool of
"unavailable" numbers a8 long as chile: number is scill not in
"workin9" st&~us. Such a request must. De in ",r1ting !rom either:
ta) the 800 subscriber ot che 888 number at issue; or Cb> such
SuD$criber's ReapOrs, and received by DSMI no la~&r than 11:59
p.m. March lS, 1996, at which time we shall reassess the
sicua~ion and decer.mine whether this authority should terminace
or be continued for"another specified period.

MAR-01-1996 11:52 94% P.03
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Mr. Michael Wacle
~.ge 2

We emphasize t:hat a. number'li c:la••ifieat1on as "unavailable"
~s ~n int.~~ ~a.ure pending a decision by en. Commission
regarding c~e d~sposie1on ot all numberscla••1fied .s
"una.vailable" as a reSUlt of I;he Bureau's Order. If you have any
ques~ions regard1ng this leeter, please call Mary De ~uca ac
(2Q2} 418·2334.

Sincerely,

--:
• ; I\., _.'1.. ........ .

Rag1na M. Keeney
Chief, Common Carrier Bureau

..

_. ' .. -.. - ' .. _.-
MAR-01-1996 11:52 93% P.04
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+ Sprint

catt: February Rt, 1"6

Mkm,"e Wade
Datlb... 8erYfoe Manao-m.nt 'no.
PIIcat.ay, NJ

From: SUlan Cotter
Sprint Corp.
I(an... City, MO

Subjeot: P.r FCC order additional numberl to 'r.pllat.'

To:

Per your requMt th... are tne numbtlre I he" bMn ~. to confirm
thle evening that aur cultomers ukecl UI to protect. I appreciate
the opportunity, pI.... ad"I•• m. that you recelyed thl, FAX by
returnlno the FAX with your approval.

Th. numb.,. are &. fallows:

888-327-8828 888-222-S347
868·748-8337 888-443-8287

888·774-8748

We attempted to reeerve a numb.r for a oultomer that we carry
their outbound ••rvice. It Will one of the flrat 20 numb.rI we
attlmpted to glt. but due to the timing of lumina up NXXe and the
accompanying error me g.. we recetved on February 9th 11 :01 PM
CST, we w.... unluoc ful. We ~'ifitd that thl. 18me aUltom.r
hi. the 800 vertlo", and we were trying to proteat tnel, Intereata.
Since we ar. not the A••p Oro, I'm not lure that you will honor thIs
requllt to 'replicate' the number for the cUltom.r, but thla II my
attempt to ..,l,t In the matter the only way I can at this time. The
number 111.1·1.'-77••.

Thank& tor your ...I,lanoe In this ma"r. n you need further
details regarding thla memo, pi.... page m. (811)767-4888.
Thanlwl

I

'\
I

..
2028228'399 P.04



AMERICAN TELEGRAM
2926 LAKE EAST DRIVE THE LAKES, NV 89117

From the Desk ofRoger J. Meyers

March 1, 1996

Michael Wade, President
Database Service Management, Inc.
6 Corporate Place
Room PYA - 1F286
Piscataway, NJ 08854-4157

Via Fax: 908-336-3295

Re: Replication request and confirmation: 888-222-5347, 888-774-6748

Dear Michael:

This is to confirm that 888-222-5347 and 888-774-6748 has been placed
under "protective" "unavailable" status as per Sprint's request as our
responsible organization.

For the record, 222-5347 and 774-6748 are our 800 numbers that we wish
to replicate in 888, and which up to now has been erroneously omitted
from the pool of unavailable numbers. We request that they be removed
from the list of available numbers and be reclassified as
"unavailable".

I would appreciate a confirming correspondence.

Respectfully,

~/h"r-
Roger J. Meyers

RJM/ns

Attachments: 2/29/96 Sprint letter

PHONE: (702) 242-8000 FAX: 702-242-8011
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• Sprint

Da'e: February 19, 1tee

Mkahel. Wade
D..... 8ervkle Management lno.
PllCataway. NJ

From: SUlan Cotter
Sprint Corp.
I<an... City. MO

Subject: ~r FCC order addItIonal number. to 'repUoat.'

To:

Per yOur requN' th... are tn. num~r1 I ha.,. b"n able to confirm
this e~n'no that aur cultomer. uked UI to protect. I *pprecllte
th. opportunIty, pl•••• advl•• m. that you received thll FAX by
returning the FAX with your approval.

Th. numbl" .... 88 follows:

888-327-8826 8S8-222-S347
888-748-6337 888-449-8287

888·774-8748

'1

We attempted to reeerve a numb.r tor a oultomor that we carry
their outbound aeNIoe. Ii was on. of the flrlt 20 numbef. we
attlmpted to glt. but due to the timIng of tumlng up NXXe and the
8000mpanylng error mt..ag.. we receiVed on February 9th 11 ~01 PM
CST, we were unluoo••efu1. We verified that thll same cUltom.r
hiS tht 800 v.relon, and we were trying to protect th,lr 'nteroata.
SInc8 we are not the A.,p Oro, I'm not lure that you will honor thla
requI.t to 'replicate' thl number for the cUltom.r, but thIs ,. my
attempt to all1,t In the matter the only way I can at this time. The
number t, "'-151-7711,

Thank& tor your ,"'.tano. In this matWr. If you nHd further
delalla regarding this memo, pl••se page me (818)767-4886.
Thank.I

'I

·1
I

-----------......-:-;~.......-~___r_+----:'I. ,,'··...h~

MAR-01-i996··-14·~62 -. ., .

2£128228999 P.04



AMERICAN TELEGRAM
. ·2926 LAKE EAST DRIVE THE LAKES, NY 89117

FAX TRANSMISSION

• TO: Michael Wade

DATE: 3/1/96

• COMPANY: Database Service Management Inc

• FAX: 908-336-3295

• FROM:

• COMPANY:

• FAX:

ROGER J. MEYERS, CEO

AMERICAN TELEGRAM CORPORATION

702-242-8011

• RE: Replication Request & Confirmation 222-5347, 774-6748

• NUMBER OF PAGES:

· MESSAGE:

PHONE: (702) 242-8000

. COVER + 2

FAX: 702-242-8011
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800
Number

Administration
and

Service
Center

(NASC)

March 4,1996

American Telegram
Roger J. Meyers, CEO
2926 Lake East Drive
The Lakes, NV 89117
- -

Attn: Roger J. Meyers, CEO

Dear Mr. Meyers:

Pursuant to the directive received from the Chief, Common Carrier Bureau,
Federai CommUnication Commission, we have processed your request dated
March 1, 1996.

The following 888 number(s) have not been reclassified as "unavailable" in
the SMS/800 System and the reason(s) are as follows:

888-222-5347
888-774-6748

Number in Unavailable Status
Number in Unavailable Status

777
Old Saw Mill River

Road
Tarrytown
New York

10591

Adm inistration
914·347·2450

XOO Service Center
914·347·2222

Fax
l) 14·347·2599

Fa..<
914·347·2597

Please be advised that a number's classification as "unavailable" is an
interim measure pending a decision by the FCC regarding the disposition of
all numbers classified as "unavailable" as a result of the Bureau's Order.

If you have any questions about the processing of your request, please call
the NASC at (914)347-2222.
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No, !,623 r-2/'j--
E /(' 1-7' / /.5 I T /-/

FISHER WAYLANO COOPE~ LEAOER & ZA~AGOZA L.L.P.
2001 PENNSYLVANIA AVENUE:. N.W.

SUITE: 400

WASr4INGTON, D. C. 20006-1851

TELEPHONE (202) 659-349,4
. ~I..£NN S. RICHAROS

FACSIMILE

(202) 77S-SEl78

HAND DELIVERY

Geraldine A. Matise
Chief, Network Services Division
Federal Communications Commission
2000 M Street, N.W.
Room 235
Washington, D.C. 20554

Dear Ms. Matise:

June 6, 1996 (202) 296-SS18

I am writing to you on behalfofour client, American Telegram Corporation ("ATC"), to
request that the Commission order Mel Telecommunications Corporation to return to
unavailable status two toll-free telephone numbers (888-222-5347, 888-774-6748) that have been
placed in unavailable status for ATC by Sprint. These numbers were improperly released to Mel
by the 800 Nwnber Administration and Service Center ("NASC"), even though Sprint had put
the numbers in replicated status on February 29, 1996, pursuant to an FCC order issued that day.

These numbers have been in use by ATC in the 800 SAC for more than two years. On
August 7, 1995, ATe directed LDDS Worldcom to replicate the numbers in the 888 SAC. ATC
subsequently switched to Sprint for 800 service, and advised Sprint to replicate the two numbers.
ATC discovered in late February that Sprint had not submitted the two numbers to DSMl for
replication, and, that, MCr had reserved the numbers. ATC brought this matter to the attention
of the Commission, which on February 29, directed DSMI to extend until March 15 the deadline
in which 800 subscribers could request replication in 888. Pursuant to the Commission directive,
on February 29, Sprint requested DSMI to protect both numbers. A copy ofthat request is
attached. On March 1, Sprint sent ATC confinuation from DSMI that the numbers were indeed
placed in the replication file. A copy of the confinnation is attached.

ATC learned three days ago that on April 23 the numbers had been transferred by the
NASC to Mel and are now in use. Apparently, the NASC transferred the numbers ~o MCl
based on your March 29, 1996, letter to Michael Wade instructing DSMI to re-instate to the
original RespOrg any 888 number that was listed as working prior to 3 a.m. on March 1. A copy
of the letter from the NACS to Sprint is attached.



Ii
Jlln. l8.T990 3: 51, PM

Geraldine A. Matise
Chief, Network Services Division
June 6, 1996
Page 2

No. l623 r"J7I-

DSMI has misapplied the March 29 order in the case ofATC's numbers. The February
29 order was issued to protect 800 customers such as ATC whose RespOrgs had simply failed to
properly replicate 888 numbers. The February 29 actions taken by Sprint on behalf of ATC were
consistent with the Commission's order and simply preserved ATC's rights to these numbers
Wltil the Commission issues a decision on the status of replicated numbers. In contrast, the
March 29 ruling addresses the actions of carriers who jumped the gun and put certain 888
numbers into working status prior to 3 a.m., ET, on March 1, and was not intended to affect the
rights of 800 customers that made timely replication requests on FebruaIY 29, pursuant to the
February order.

ATC has met every requirement necessary for replication ofthese two numbers. Ifat any
time prior to 3 a.m. on March 1, these numbers were improperly classified as "working," it was
not by any action ofATC or Sprint. Thus, the two numbers (888-222-5347,888-774-6748)
should be transferred back to Sprint, and placed into replicated status, for the benefit of ATe,
Wltil the Commission issues a decision on the fate of replicated numbers..

We ask for your prompt attention to this matter. Ifyou have any questions, please
contract the undersigned.

Very truly yours,

fliA'4~ X. (
GlelUl S. Richards
Counsel for American Telegram Corporation

Enclosures

cc: Mary DeLuca, FCC (by hand)
Donald Elardo, MCl (by facsimile)
Michael Fingerhutt, Sprint (by facsimile)
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. ""....... ' Sprint

Miobli. W"
De e.Moe M.,.....m lno.
Pl y, NJ

From; SU.." Cotter
Sprint Corp.
K."... CIty. MO

Subject: P.t FCC ~rder addltJo".1 numb.,. ID 'replica,,'

Par )'our 'lqu." th... I,. the number. I have bMn abl' to confirm
tt1il eveninG that OU, ou.tomer, uked u. to protKt. I .reolatl
the opportunIty, pl•••• advl,. m. that ~ou rectlved thl. FAX by
,.tumlng thl FAX with your approval.

To:

I
I
!.

.....774·8748

I
I

R
I

Th. numberl .,. .1 fol\ow.~

•••·S21·IS28 •••·222·1347
e8e·7.e·e337 888·443-8287

W. attempl8CS to r••eNe a number for a ~tom., that .. catty
their outbound ••rv.. It... on. of the flr'l 20 number. we
attempted to glt, but dut to the tiMing of tumlna up NXXa Ina ttle
llooompanyt"l error IMINO" we NOlI... on Febnlary 8th 11 :01 PM
CST, we w.... unauooeMfuI. W. Wlrtfied that "'II um. oultom.r
hu the 800 verelGn, and W8 w.... trying to protect th.lr lnt.relta.
Since w. er. not the RMp Ora. I'm not .ut. tt\at you will hoftor this
request to 'repllcat.' the number for the oUltomer, but tnt. I. my
attempt 10 •••Ie' In thl maC*' ttt. only way I tan at tnt. 11m.. Tn.
number I, •••-11.·71••.

Thank, tor your •••lltafto. In thll m.u.r. If you n••d further
detail. r.gardln; Chi. mlmo, pl.... pao. m. (111)117-4111.
Thanklt

~
,.,,:'\'. I.
" .'

·1
I

Ie a ,cu
••NO••• , r . "--'.''=''=



un. l8. 1996 3:52PM
S~NT ~Y;SPRINT

e:vC1196 1: I J1
3- '-96 4:48PM

No. 1623
2028228899"

P. 5/7
lltOo~1B i, 5

PC), tJQl;i

.',
I.• ---

....
,. I'" au 1~'7
...ao I
coer: .. I
-,--~.--................---.-._----_._......-.......--.....--

IoNI 'Do_ I DtlOOlll
Stuve UiiCUVII DlJ! I 0' 01 ,.

UUIIIIC \IIt%l. DlUI
DUCCHctct 'CIIaJ, pt, 0' 01 .-

IDCI W! lG:UI II'n,
IMI Wf a=•• nHll

-w '888 ". '141
t.oa~ I
eolII')WII I

, .....
..

OI01lu.o
03/01/91

10111,12
»110 ED, CI

PII'nI

=nOD. MaI_'_ .ra_
-KRaQUIU

eo .ND1)IQ ar-l.-o: •••" •.,U _

._-------------------------------------~-------.------------.--~-----------
C(IIDOL NIP QRJ I IiMAC ( IJ4~~)
_ .IAM I DJ:~

IfA'W. .,."M D'f, 03 01 "

___ 111I:&1. Daft;
DIIICIIIIICf wru. Dtl 01 01 H

.... 1.Uf~s Jan.
aJIIID J.Mf ~sa nNll

,--..
•' • f

",'....



Jun, [B".··morm 3:5 2PMl'A..4. ":OJ:b~ / J./~;;
vU'_~'__ __.__ "'00 169 1000

"

..>Z- l\J..'). "'\".

SPRnrr aao eee No. [623 r'- 6/7 IiJOOZ
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Ifyou have my questiODJ c:ancc:rniDg this l1Idet, pleue ClOIItACt the NASC at
(914) 347-2222..

Pursuant to the anachccI FCC Order daI.ed March 29. 1996 the foUovriDg 111.!IllIIlbcn
which WCR p1Ked UDdIlr BRUNV UJllWli.1lhl...... yuur lCClucst haw bee
tDDIfemd to the ori;iDal1lmp Org{S) that Iwl CODuol oftbc mambcr lit the time Df
YV-"Tcquat:

'.1-222-5347111-746-6337811-327-8626818-62~86

888-774-6748

Sprint CommunicariOJlS Co. L.P.
8320 Ward PJUkway
lCensu City. MO 64114
AT1'N: Susan Cotter

~
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800 ;

. Nwnber I
Admlnl.51ralion .

and 'I
Scm~
Ccnb:r I

(NASC) I
i,
!

c:c: Steve Broom

n7
Old Saw Mill River

Road
'l"DnyIDwn \
New'tork I

10'91 '

)

AdminilU'alicn
914·347·2ASO

800 Sc:rwicc Conca
914 - 347·222.2

P'u
914·347. 2599

Fa
914. 347 • 2597


